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This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic 
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with 
U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this 
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9 Internet 

Cisco Unified CM User Options 

• Open your browser and type CCMUSER and press Enter. 
• ***You may have to click “continue to this website” if you get a security page. 
• Enter your network Username/Password on the login page. 
• Click on Login 
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Cisco Unified CM User Options 
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User Options ,.. 

Device Configuration Related Links: - ~ 

(3 Save Reset {,b Line Settings • Speed Dials Phone Services Service URL 

Ii Status 

I Q) Status: Ready 

Device----------------------------------------------------~ 

Name I SEP00179406ED80 

Model Cisco 7970 

Description Kim Bousquet 

User Locale I English, United States 

User Guide Download User Guide 

- I Save I [ Reset ] [ Line Settings ] I Speed Dials ) [ Phone Services I [ Service URL I -----------------------

(D *- indicates reQuired item. 

Done 9 Internet 

Call Forwarding, Change Voicemail Notifications, Create Speed Dials & Abbreviated Dials, and Other Phone 
Services 

1. Click the ‘User Options’ drop down arrow 
2. Click on ‘Device’ 

Call  Forwarding & Voicemail Notifications :  
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LLinl!!: 17428 - Line!!: l v I 

Incoming Call Forwarding---------------------------------------------

0◄vdld aii cailsto ~ 
0 Voice Mall -¥-
0 This Number~ ~ 

~ When the line is busy, forward external calls to 

0 Voice Mail 

0 This Numbl!!:r ~------~ 

~ When the line is busy, forward internal calls to 

0 Voice Mail 

0 This Number~------~ 

~ When there is no answer, forward external calls to 

0 Voice Mail 

0 This Number~------~ 

~ When there is no answer, forward internal calls to 

Done • Internet 
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User Options ,.. 

Line Settings Configuration Related Links: - ED 
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0 Voice Mail 

0 This Number~------~ 

~ Whl!!:n thl!!:rl!!: is no coverage, forward internal calls to 

0 Voice Mail 

0 This Number~------~ 

~ When there is no coverage, forward external calls to 

0 Voice Mail 

0 This Number~------~ 

Service URL 

I Speed Dials I \ Phone Services I [ Sl!!:rvice URL I ----------------------------

Done a Internet -11 • (il.100% • 

3.  Click  on  ‘Line Settings’  
 

4. Forward incoming calls to your voicemail box or to another phone number 

5. Change voicemail message notifications 
6. Then click the ‘Save’ 
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i3 Save 
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jl Status CI) Update successful 
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Back To Find/List v Go 

I. Une Info,m
0

a_t_io_n_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-~--------------------------------~ 

Lllne 17428 . Line l v I 

Incoming Call Forwarding--------------------------------------------~ 

~ Forward all calls to 

0 Voice Mail 

0 This Number ~17_1_99 _____ ~ 

~ When the line is busy, forward external calls to 

0 Voice Mail 

0 This Number~------__, 

~ When the line is busy, forward internal calls to 

0 Voice Mail 

0 This Number~------~ 

~ When there is no answer, forward external calls to 

Done 4i) Internet 4l • Elj,100% • 
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5 ic=-~=======:11 11:=:::::::::=======:1 
6 I II II I 
7 I 11 11:==========:I 
8 I II II I 
• I 11 11:==========:1 
10 I 11 11 I 

Done • Internet 

Adding  Speed D ials  & Abbreviated Dials:   
 

7. Click on ‘Speed Dials’ 

8. Enter the phone number in the Number field and the name in the Label field, these Speed Dials will display 
on the LCD screen of the IP Cisco phone. 

9. Abbreviated Dials are Speed Dials. On your IP Cisco phone dial the number that is associated with the 
number you wish to call, then press the ‘AbbrDial’ softkey button. 
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Speed Dial Settings-----------------------------------------------, 

Number Label ASCII Label 
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Abbreviated Dial Settings--------------------------------------------~ 

Number Label ASCII Label 

4 17199 
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10. Then click ‘Save’ 
Subscribing to Phone S  ervices:  

11. Click on ‘Phone Services’ 

12. Click on ‘Add New’ 
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© *- indicatl!!.S r@quired item. 

Done 

k1mberlyb About Logout 
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Configure IP Phone Service Subscription----------------------------------------­
Service Name Personal Address Book 
Display Service Name (International characters allowed)* I Personal Address Book 

Display Service Name (English characters only) ~Personal Address Book 

UserID 1 _;m_b_e_rl~yb _______________ ~ 

User Identification 
UserPIN .-•• -.-.~! ---------------~ 

~-~---------------J 
UserPIN 

Outside Access Code 

This access code will be added as a prefix stored directory number. 

- I Save I [ Device I I Line Settings I [ Speed Dials j I Service URL 

(D *- indicates required item. 

Done 9 Internet 

13. Click on ‘Select a Service’ drop down menu 
14. Select the service you wish to add to your phone 
15. Click ‘Next’ 

16. Enter any required information into the fields 
17. Click ‘Save’ 
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Status---------------------------------------------------~ 

(D Status: Ready 
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Current PIN • • • • • 

New PIN ::::: •• = .. = .. = .. =.========~ 
confirm PIN 1_._._••-·-·-··-•~I ____________ _ 

User Locale-------------------------------------------------~ 

Locale I < None > 

- I save I----------------------------------------------------
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Done a Internet 

USER SETTINGS:  
Change Web Interface Password and Phone PIN 

1. Click the ‘User Options’ 
2. Then click on ‘User Settings’ 

3. Enter your current password in the ‘Browser Password’ field 
4. Then enter the new password in the ‘New Password’ and ‘Confirm Password’ fields 
5. Follow the same steps for changing the ‘Phone PIN’ 
6. Then click the ‘Save’ button 
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Find and List Directory Entries 

Find and List Directory Entries 

Find Find and List Directory Entries where I Last Name v I begins with v lboul 
No ~ctive query. Ple~se enter 

Done fl Internet 

DIRECTORY:  
Look up and call people in the Company Directory 

1. Click the ‘User Options’ drop down arrow 
2. Then click on ‘Directory’ 

3. Type in the name of the person you wish to search for 
4. Then click the ‘Find’ button 
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l Cisco WebDialer - Make Call 

Phone number: 

~428 

4"a • i:f-l 100°/o • 

Find and Ust Directory Entries (l - 3 of 3) 

Bousquet 

Bousquet 

Bousquet 

First Name 

Kimberly 
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Kimberly 

v • CertificateError I~ ,., X '=I.P=-•_IM_Se_o_,c_h _________ ~ 

D Mail .., J3' AIM Express Eit New IM '6J IM This Page ~ Set Status .., (t 

ns 
ions 

User ID 

KimbertyB 

KimberlyB 

KimbertyB 

Ext 

7428 

~ 
1.41.§ 

LDAP Ext 

-~ - Ae!} T Page T Safety • Tools T 

k1mberlyb About Logout 

Rows per Pag 50 v 

Department Manager 

https :/ / 192. 168. 30. 1 0: 8443/ccmuser /directoryUserFindlist. do ?lookup=f alse&multiple=true&recCnt=O&colCnt= 7 # 4I Internet 
""• T ~100% T 

5. Click the number you wish to dial 
6. The above window should open 
7. Then click the ‘Dial’ button 
8. Call will open on desk phone speaker mode 
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Done 4I Internet 4l • ej.100% • 

Personal Address Book:  
Create your own personal address book 

1. Click on the ‘User Options’ drop down arrow 
2. Then click on ‘Personal Address Book’ 

3. Click on ‘Add New’ 
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Q) *- indicates required item. 

Done 9 Internet 

4. Enter ‘First Name, Last Name, Nick Name, and Phone Numbers’ 
5. Click on ‘Save’ 

Adding Personal Address Book Entries through the Phone:  
1. Select the ‘Directories’ button on your phone 
2. Select ‘Personal Directory’ (by pressing the number associated with the line or highlighting with the toggle and 

selecting the ‘Select’ soft key) 
3. Enter ‘UserID/PIN’ 
4. Select ‘Submit’ soft key 
5. From ‘Personal Directory Menu’ select ‘Personal Address Book’ 
6. Select the ‘Submit’ soft key 
7. Select ‘New’ soft key 
8. Enter First Name, Last Name, and Nickname 
9. Select ‘Phones’ soft key 
10. Enter Home, Work, and Mobile phone numbers (adding ‘9’ prefix should not be necessary) 
11. Select ‘Submit’ soft key 
12. You will now have a message display on your LCD screen that you have successfully added the phone entry. 
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This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic 
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are resPonsible for compliance with U.S. 
and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this product 
immediately. 

A summary of U.S. laws governing Cisco cryptographic products may be found at: http:l{www.cisco-com/wwl[export/crvcto/tool/stgrq.html. 
If you require further assistance please contact us by sending email to expQrt@cisco.com. 
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FAST DIALS:  
Create an easier way to call your personal contacts. 

1. Click on the ‘User Options’ drop down arrow 
2. Then click on ‘Fast Dials’ 

3. Click the ‘Add New’ button 
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If the person being added to the Fast Dial is already created in the Personal Address Book follow these steps: 

4. Click the arrow drop down, choose search option 
5. Enter the name and click the ‘Find’ button 
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OR:  

6. Enter the Fast Dial you want to assign in the ‘Fast Dial*’ field 
7. Enter the phone number you want to assign to the Fast Dial in the ‘Phone Number’ field 

Adding Personal Fast Dials through the Phone:  
1. Select the ‘Directories’ button on your phone 
2. Select ‘Personal Directory’ (by pressing the number associated with the line or highlighting with the toggle 

and selecting the ‘Select’ soft key) 
3. Enter ‘UserID/PIN’ 
4. Select ‘Submit’ soft key 
5. From ‘Personal Directory Menu’ select ‘Personal Address Book’ 
6. Type in name you wish to add (must have already been entered in your Personal Address Book) or select 

the ‘Submit’ soft keys for all Personal Address Book entries 
7. Select the person you wish to add (by pressing the number associated with the line or highlighting with the 

toggle and selecting the ‘Select’ soft key) 
8. Select the ‘Fast Dial’ soft key 
9. Select the number you wish to add (by pressing the number associated with the line or highlighting with the 

toggle and selecting the ‘Select’ soft key) 
10. Select an ‘Unassigned’ line to add your fast dial (by pressing the number associated with the line or 

highlighting with the toggle and selecting the ‘Select’ soft key) 
11. Select the ‘Assign’ soft key 
12. You will now have a message display on your LCD screen that you have successfully added the phone entry 

to your Fast Dial List. 




