Cisco Unified CM User Options

co Unified CM Console - Windows Internet Explorer

@@ v |E, https://192.168.30.10:8 owHome, do v @ Certificate Error ‘ g 45| X “; A ‘ e
File Edit View Favorites Tools Help
x | |search| | Bam ED = Mal v B AMExpress 69 NewIM & IMThisPage [ SetStatus v > e
¢ Favorites | i3 @ Suogested Sites v @] Web Slice -

— - »
(€ Cisco Unified CM Console - 7 g v Page~ Safety - Toos~ @~

alimh  Cisco Unified CM User Options

cisco For Cisco Unified Communications Solutions

Username

Cisco Unified CM User Options pN

Login Reset

Copyright ® 1999 - 2008 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
products does not imply third-party authority to import, export, distribute or use encryption. Importers, exporters, distributors and users are responsible for compliance with
U.S. and local country laws. By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and local laws, return this
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Open your browser and type CCMUSER and press Enter.

***You may have to click “continue to this website” if you get a security page.
Enter your network Username/Password on the login page.

Click on Login



DEVICE:

Call Forwarding, Change Voicemail Notifications, Create Speed Dials & Abbreviated Dials, and Other Phone
Services

co Unified CM User Options - Windows Internet Explorer
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1. Click the ‘User Options’ drop down arrow
2. Click on ‘Device’

Call Forwarding & Voicemail Notifications:

Device Configuration - Windows Internet Explorer
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(o) save %l Reset Settings. Speed Dials

Status
’7 Status: Ready

Device

Name [ sePoo179406ED80 v|
Model Cisco 7970
Description Kim Bousquet

User Locale | English, United States v|
User Guide Download User Guide

= [Reset ] [ Line Settings | [ Speed Dials | [ Phone Services | [ Service URL |

@ *_ indicates required item.
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3. Click on ‘Line Settings’

® Line Settings Configuration - Windows Internet Explorer
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— Incoming Call Forwarding

Q=T calls to
O voice Mail
@ This Number

When the line is busy, forward external calls to
® voice Mail
O ThisNumber[ ]

When the line is busy, forward internal calls to
® voice Mail
O Thisnumber[ ]

When there is no answer, forward external calls to
® voice Mail

O Thishumper[ ]

[l when there is no answer, forward internal calls to

<
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4. Forward incoming calls to your voicemail box or to another phone number

ne Settings Configuration - Windows Internet Explorer
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Q Save @ Device % Speed Dials 8‘» Phone Services :é Service URL
® voice Mail
O hisnumber ]
When there is no coverage, forward internal calls to
® voice Mail
O thisnumber[ ]
When there is no coverage, forward external calls to

® voice Mail

O thisnumber[ ]

[

Lamp —

rMesage Waiting Lamp Policy® [use system Policy v*/

Audible AWaiting Indi —
’7Aud|ble Mess?faaltmg Indicator Policy™ [ Default {

= Device ] ([ Speed Dials ] [ Phone Services ] [ Service URL |

@ *. indicates required item.

v
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5. Change voicemail message notifications
6. Then click the ‘Save’



Adding Speed Dials & Abbreviated Dials:

{= Line Settings Configuration - Windows Internet Explorer
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Line Settings Configuration

(o) save %P vevice R, specavials | §- Phone services - service URL

Status
’7 Update successful ‘

Line Infor i
Fine 7428 - Line 1 v ‘

— Incoming Call Forwarding
Forward all calls to

O voice Mail 7
® This Number

[¥] When the line is busy, forward external calls to
® voice Mail
O Thisnumber[ ]

[¥] When the line is busy, forward internal calls to
® voice Mail

O hisnumper[ ]

When there is no answer, forward external calls to
BN \rmicn nanit
Done € Internet $5 v ®100% ~
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7. Click on ‘Speed Dials’

(‘ Speed Dial and Abbreviated Dial Configuration - Windows Internet Explorer

@@ « [E]hie=i152.165:30:10/6445/cemuserjspeedDialUser GoskDEVice=fabesenr 13511 | v | &) Certificate Error | | 3|2 ( X | [2 am ses [[2]=
File Edit View Favorites Tools Help
x | |search| | Bam D = Mal v B AMExpress 6@ NewIM & IMThisPage [) Set Status ~ > Fe)
s Favorites | 53 @ Sites ~ 8] Web Slice -

= »
@ Speed Dial and Abbreviated Dial Configuration ‘ @ < [5] @ ~ Page~ Safety v Tools v @v

alilin  Cisco Unified CM User Options
cisco

For Cisco Unified Communications Solutions = kimberlyb About Logout

User Options v

Speed Dial and Abbreviated Dial Configuration LEEELRRTVES Device

Q Save %' Reset (%P Device {% Line Seftings & Phone Services é Service URL

A
Status il
r@ Status: Ready
— Speed Dial S b |
Number Label ASCII Label
17195 A/ | [operator | [operator |
2| Il f ]
3 I[ I[ |
— Abbrevi Dial S
Number Label ASCII Label
4 [7199 | [kathy | [athy |
s & [ [ )
S I I[ |
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8. Enter the phone number in the Number field and the name in the Label field, these Speed Dials will display
on the LCD screen of the IP Cisco phone.

9. Abbreviated Dials are Speed Dials. On your IP Cisco phone dial the number that is associated with the
number you wish to call, then press the ‘AbbrDial’ softkey button.



10. Then click ‘Save’
Subscribing to Phone Services:

= Speed Dial and Abbreviated Dial Configuration - Windows Internet Explorer
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Speed Dial and Abbreviated Dial Configuration

Bsuve ‘Elnesel %P Device %Lmselﬁngs &PnoneSe . <§ServierRL

Related Links: 2V
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Status
’V Update successful =
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Find and List IP Tnhone Services Related Links: [V
=
o Addfie | &P pevice 33, Line settings % Speed Dials <§ Service URL

IP Phone Service

Find IP Phone Service where Service Name | begins with ‘

[ Clear Filter ] [E]

No active query. Please enter your search criteria using the options above.

Done € Internet Yy v HM100% -

12. Click on ‘Add New’



{Z Phone Service Subscription Configuration - Windows Internet Explorer
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Put your sectio Record v‘i
Select a Service® [ __ ot Selected -- v
Description }Lﬁct a Service from the list above, and then click Next to continue.

— [nexel{ Device | [ Line Settings ] [ Speed Dials | [ Service URL |

@ *. indicates required item.

Done € Internet 45 v ®100% ~

13. Click on ‘Select a Service’ drop down menu

14. Select the service you wish to add to your phone

15. Click ‘Next’

P Phone Service Configuration - Windows Internet Explorer
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IP Phone Service Configuration
< s ' .
Q Save | (42 Device {b Line Settings % Speed Dials ‘é Service URL

— Status

LEETE NS Back To Find/List v Gof

Status: Ready

— Configure IP Phone Service Subscription
Service Name
Display Service Name (International characters allowed)*

Personal Address Book

‘Personal Address Book ‘

Display Service Name (English characters only) ‘Personal Address Book ‘

UserID imberlyb ‘
User Identification

UserPIN l.""| ]
UserPIN

Outside Access Code ‘9 ]

This access code will be added as a prefix stored directory number.

((Device ] [ Line Settings ] [__Speed Dials_] [__Service URL |

@ *_ indicates required item.

Done € Internet Y v ®100% -

16. Enter any required information into the fields
17. Click ‘Save’



USER SETTINGS:

Change Web Interface Password and Phone PIN

ified CM User Options - Windows Internet Explorer
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This product contains cryptographic features and is subject to United States and local country laws governing import, export, transfer and use. Delivery of Cisco cryptographic
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1. Click the ‘User Options’
2. Then click on ‘User Settings’
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User Settings Configuration
B Save

-~
Status il
’7® Status: Ready ‘

Confirm Passwort

— Phone PIN
Current PIN l..... ‘

NewPIN  [cesesesss \

Confirm PIN ‘.........| ‘
User Locale
’7Locale [ < None > =

- )
[0 YR

Done € Internet Y5 v ®100% ~

it e b

Enter your current password in the ‘Browser Password’ field

Then enter the new password in the ‘New Password’ and ‘Confirm Password’ fields
Follow the same steps for changing the ‘Phone PIN’

Then click the ‘Save’ button



DIRECTORY:
Look up and call people in the Company Directory
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A summary of U.S. laws governing Cisco cryptographic products may be found at: http://www.cisco.com/wwl/export/crypto/tool/starg.html.
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1. Click the ‘User Options’ drop down arrow
2. Then click on ‘Directory’

ectory Entries - Windows Internet Explorer.

@gj' [e] i 1szaes.30.00 serFindlist.do v [ certificate Error || B3| [ 42| % |[2]=
File Edit View Favorites Tools Help
x ‘ ‘SearchH» Lam B = Mal + B AlMExpress 69 NewIM @ IMThisPage [ SetStatus + £
i Favorites | 5k @& 0 2 ice Gallery v

' = »
@ Find and List Directory Entries M- [ = v Page~ Safety v Tools~ @~

alli,  Cisco Unified CM User Options
cisco

For Cisco Unified Communications Solutions kimberlyb About Logout

User Options v

Find and List

ectory Entries

Find and List Directory Entries

Find Find and List Directory Entries where ‘ Last Name v| begins with vlboul ‘ Fm [ Clear Filter ] E]
Rr search criteria

No active query. Please enter lusing the options above.

Done € Internet Yy v H100% -

3. Type in the name of the person you wish to search for
4. Then click the ‘Find’ button



5.
6.
7.
8
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@ 3 records found

A\
Find and List Directory Entries (1 - 3 of 3) \ Rows per Page 50 v |
N\
Find Find and List Directory Entries where [ Last Name v begins with v [bou \ | (Find] (_Clear Filter ) (=)
Last Name First Name User ID Ext LDAP Ext Department Manager
Bousquet Kimberly KimberlyB 2428 7428
Bousquet Kimberly KimberlyB 314 7428
Bousquet Kimberly KimberlyB 7428 7428
https:{{192.168.30.10:8443ccmuser/directoryUserFindList.do?lookup: cCnt=08colCnt=7# 0 Internet 3 - H100% v

Click the number you wish to dial
The above window should open
Then click the ‘Dial’ button

Call will open on desk phone speaker mode



Personal Address Book:
Create your own personal address book

Windows Internet Explorer,
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1. Click on the ‘User Options’ drop down arrow
2. Then click on ‘Personal Address Book’

t Personal Address Book Entries - Windows Internet Explorer
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d and List Personal Address Book Entries
OB AddNew

Address Book

Find Personal Address Book where | Nick Name v begins with  + [

(_Clear Filter ]

(=)

No active query. Please enter your search criteria using the options above.

Done € Internet $5 v ®100% ~

3. Click on ‘Add New’



= Personal Address Book Configuration - Windows Internet Explorer
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Personal Address Book Configuration R TS Back To Find/List v

B Save

— Status

@ Status: Ready

— Edit Entry

First Name  [irystal <\ ‘

Last Name ‘ >L
Nick Name* [Krys "—,

Email [

Work Phone (97138817195
Mobile Phone ‘

|
|
Home Phone [ ‘
|
|

A

@ *_ indicates required item.

Done € Internet iy v ®100% -

4. Enter ‘First Name, Last Name, Nick Name, and Phone Numbers’
5. Click on ‘Save’

Adding Personal Address Book Entries through the Phone:
1. Select the ‘Directories’ button on your phone

2. Select ‘Personal Directory’ (by pressing the number associated with the line or highlighting with the toggle and
selecting the ‘Select’ soft key)

3. Enter ‘UserID/PIN’

4. Select ‘Submit’ soft key

5. From ‘Personal Directory Menu’ select ‘Personal Address Book’

6

7

8

Select the ‘Submit’ soft key
Select ‘New’ soft key
. Enter First Name, Last Name, and Nickname
9. Select ‘Phones’ soft key
10. Enter Home, Work, and Mobile phone numbers (adding ‘9’ prefix should not be necessary)
11. Select ‘Submit’ soft key

12. You will now have a message display on your LCD screen that you have successfully added the phone entry.



FAST DIALS:
Create an easier way to call your personal contacts.

ified CM User, Optio Windows Internet Explorer
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1. Click on the ‘User Options’ drop down arrow
2. Then click on ‘Fast Dials’

Is Phone Book dows Internet Explorer
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Find and List Fast Dials Phone Bool
Eﬂi Add New

Status
|7 0 records found |

Fast Dials Phone Book Rows per Pagel 50 v |

=

Find Fast Dials Phone Book where | First Name v | begins with v ‘[ Clear Filter |

No active query. Please enter your search criteria using the options above.
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3. Click the ‘Add New’ button
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If the person being added to the Fast Dial is already created in the Personal Address Book follow these steps:

4. Click the arrow drop down, choose search option
5. Enter the name and click the ‘Find’ button
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6. Enter the Fast Dial you want to assign in the ‘Fast Dial*’ field
7. Enter the phone number you want to assign to the Fast Dial in the ‘Phone Number’ field

Adding Personal Fast Dials through the Phone:

1.
2.

o0k w

™~

©

10.

11.
12.

Select the ‘Directories’ button on your phone

Select ‘Personal Directory’ (by pressing the number associated with the line or highlighting with the toggle
and selecting the ‘Select’ soft key)

Enter ‘UserID/PIN’

Select ‘Submit’ soft key

From ‘Personal Directory Menu’ select ‘Personal Address Book’

Type in name you wish to add (must have already been entered in your Personal Address Book) or select
the ‘Submit’ soft keys for all Personal Address Book entries

Select the person you wish to add (by pressing the number associated with the line or highlighting with the
toggle and selecting the ‘Select’ soft key)

Select the ‘Fast Dial’ soft key

Select the number you wish to add (by pressing the number associated with the line or highlighting with the
toggle and selecting the ‘Select’ soft key)

Select an ‘Unassigned’ line to add your fast dial (by pressing the number associated with the line or
highlighting with the toggle and selecting the ‘Select’ soft key)

Select the ‘Assign’ soft key

You will now have a message display on your LCD screen that you have successfully added the phone entry
to your Fast Dial List.





